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Who We Are 

Our Promises: 
•	 Dignity 

•	 Camaraderie 

•	 Tradition 

Our Mission:
Serving those who served
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Our Vision:
A home and 
community 
for life

Our Purpose:
We provide and advocate 
for safe and inclusive care, 
accommodation and support 
services for veterans, their 
families and the broader 
community 

Vasey RSL Care has a proud history of providing accommodation and services to veterans 
and their families, including war widows. As we mark the first twenty years of the 
organisation and move into our third decade, we reaffirm our Vision, Promises, Purpose and 
Mission, focusing on what is required to achieve the priorities for our community that we 
have set out in this Strategic Plan. We are working to become known as the leading provider 
of veteran-centric accommodation, care and services across generations, with research and 
demographic data showing us where our priorities for the future lie. 



Priorities 2025-2030
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Veteran Transitions...
Be there for 
veterans 
during 
transitions 
and life’s 
challenges 

Inclusive Living...
Lead 
contemporary 
and inclusive 
living

Support at Home...
Enable 
safe and 
supported 
living at 
home  

Growing Our Impact...
Integrate 
new services 
into areas 
where 
veterans 
choose to live
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Priority 1

Veteran Transitions
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Be there for veterans 
during transitions 
and life’s challenges
We stand by veterans, their families, 
and the community at every step of 
the way. This is all part of valuing and 
acknowledging the contribution of 
those who served in the defence of 
our nation.

•	 Reduce homelessness through 
services that lead to lasting 
change 

•	 Offer services early for veterans 
transitioning out of the ADF, and 
their families

•	 Grow innovative, specialist 
services to support all generations 
of veterans and their families 

•	 Advocate for government 
funding in response to the Royal 
Commission Recommendations 
87 and 88



Priority 2

Inclusive Living
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Lead contemporary 
and inclusive living
We create places where people 
feel safe and can live their best life 
as part of a welcoming community, 
particularly as they age.

•	 Create aged care and 
retirement living that are the 
preferred choice for veterans 
and their families/significant 
others and the local community 
(infrastructure)

•	 Focus on integrated living 
and lifestyle solutions that 
provide a continuum of care 
and community connection 
(services)

•	 Deliver innovative solutions to 
the aged care reforms

•	 Maintain and upgrade 
accommodation in line with 
changing expectations



Priority 3:

Growing Our Impact

Extend Vasey 
RSL’s impact
We will integrate new 
services into areas where 
veterans choose to live, 
increasing our presence in 
metropolitan and regional 
areas.

•	 Engage with 
communities to develop 
complementary services

•	 Extend services in 
areas of high veteran 
populations and service 
demand 

•	 Provide infrastructure 
to support service 
expansion
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Priority 4:

Support at Home
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Enable safe 
and supported 
living at home
We help people, 
including those who 
have served their nation 
or community, to have 
access to high quality 
services and support to 
lead the life they choose.  

•	 Increase the number 
of veterans and their 
families supported at 
home 

•	 Expand service 
options for those 
living at home 



Strategic Plan
2025 to 2030

Vasey RSL Care ABN 88 109 464 360
172 Burwood Road, Hawthorn VIC 3122
03 9810 5500 | info@vaseyrslcare.org.au  |  vaseyrslcare.org.au


