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Advocating for Our Community 
Vasey RSL Care has always worked to advocate 
for veterans and their families and for older 
Australians.

As our aims and priorities have evolved 
over the past few years, connecting with all 
those organisations that support or fund our 
community members has become a central 
plank of our strategy. 

This is important work. 

Vasey RSL Care is the largest provider of 
veteran accommodation in Australia with nearly 
300 affordable housing units and more in the 
pipeline (see page 6). Our innovative Veteran 
Empowerment Program at the V Centre � a first 
for Australia � has just marked its first year of 
operation. 

And of course, our aged care, both residential 
and home-based, serve all Australians, and are 

unique in their understanding and empathy 
towards the ex-service community. 

Ensuring that government (all levels) is aware 
of the work we do is a vital step in building 
confidence in our ability to achieve results. 

During the 2023-24 financial year, we had 
over 40 in-person meetings and more than 
1000 contacts/engagements with government 
representatives. This has continued into the 
current financial year with visits to Canberra and 
the opportunity to welcome a number of federal 
and state MPs to our services (see page 3). 

Our new initiatives cannot be realised without 
funding. Advocating for our community is now a 
core component of our action plan, carried out 
by our Advocacy and Media Committee, led by 
our Government Relations Adviser, Heidi Flower.

We were very pleased to welcome Federal 
Housing and Homelessness Minister, Clare 
O’Neil MP (kneeling) and Federal Member 
for Frankston, Jodie Belyea MP (far left), to 
our Frankston South Ex-Service 
Accommodation (ESA) site recently.

It was a great opportunity to showcase the vital 
work being done to support veterans in need of 
stable housing. Residents Les (front left) and 
Andrew (middle back) shared their powerful 
stories of adversity in securing a home, an issue 
far too many Australian veterans face.
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The V Centre � First Anniversary
A year on from launching the V Centre Veteran 
Empowerment Program, 31 veterans have 
been supported with over 4,400 nights of safe 
accommodation: numerous lives have changed for the 
better. 

Credit goes to everyone who has supported this 
Program: as well as our own staff, there have been 
many ex-service and mainstream service partners who 
have been involved, with expertise and services as well 
as passion for this Program. It is an honour to work 
among such a committed group.

We have gained a great deal of knowledge in these first 
12 months and we continue to learn. It has not been an 
easy year: the journey these veterans are on is hard and 
their issues are complex. I’d like to commend them for 
their endurance throughout the highs and lows of this 
roller-coaster journey they are on.

We commissioned EY to carry out an analysis of 
the business case for this Program which predicts 
savings to Government of over $17 million in three 
years: this is a combination of savings from reductions 
in unemployment, homelessness services and 
government-funded housing subsidies, plus increased 
tax revenue and cost benefits from reduced police/
judicial interaction and health care and in-patient 
services. Every life saved by the V Centre is a tragedy 
avoided and has innumerable other benefits. 

Funding Update
We are delighted to report that our submission for 
$4.68 million funding for a Geelong-based Veteran 
Empowerment Program has been successful! To 
be located adjacent to the Bell Park ex-service 
accommodation, the program model will be based on 
the V Centre Veteran Empowerment Program, offering 
a supported environment and linking in to the V Centre 
for oversight and management. We will bring you more 
details on this once it is under way.

It is also a great pleasure to announce a successful 
submission for $1.2 million funding for staff who will 
provide a range of support services to veterans and 
their families.

Thank You
We would like to thank the Federal Government 
Department of Veterans’ Affairs (DVA) for awarding 
both these grants under the Veterans’ Acute Housing 
Program, to support the development of innovative 
ways to address the changing needs of the veteran 
community.

We would also like to thank all those individuals and 
organisations who responded to our call outs, making 
donations and purchasing our Recipe Book ‘Serving 
History with Love’ in support of the V Centre veterans. 
Your support is sincerely appreciated. 

Our advocacy work continues, with our bid for $11.6 
million for three years funding for the V Centre for the 
2025-26 budget submitted at the end of January. 

Building for the Future: Progress Update
Work has now started on the 20 brand new ex-service 
accommodation units (Affordable Housing) adjacent 
to our Bundoora Aged Care Home (see page 6). We will 
bring you regular updates as this build progresses.

As mentioned in our last issue, plans for an upgrade 
to our Frankston South residential aged care and 
ex-service accommodation site are progressing 
well. This is an important investment for the 
organisation, upgrading and expanding the ex-service 
accommodation, adding retirement living and creating 
an attractive environment and a community space close 
to Overport Road. More detail will be available soon. 

Reminder: New Aged Care Act 1 July 
The new Aged Care Act will come into effect on 1 July 
2025 and will affect both Home Care and Residential 
Aged Care. Both teams are preparing for the change 
and will be keeping in touch with their communities 
during the changeover. More info: page 5.

Strategic Plan 2025-30
Setting our goals for the next five years is a balancing 
act between doing as much as we can for this 
community, while not taking on so much that we let 
people down. I would like thank our Board of Directors 
for the confidence they have put in us to achieve our 
goals and improve the lives of those in our community. 
The new Strategic Plan will be available on our website 
later this month and I look forward to working on these 
priorities with this dedicated community.

Janna Voloshin
Chief Executive Officer

From Our CEO
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Meetings with Government Representatives

In October, Upper House Victorian Member, Richard 
Welch MP and Chris Parr, Federal Liberal candidate for 
the seat of Jagajaga, accepted an invitation to visit the 
V Centre and hear about the Veteran Empowerment 
Program. 

In the same month, Board Chair, Mike O’Meara OAM 
and CEO, Janna Voloshin visited Canberra where 
meetings included:

	 Karmil Nguyen, Advisor to Federal Housing and 
Homelessness Minister, Clare O’Neil MP

	 Kahlil Fegan DSC 
AM, Repatriation 
Commissioner (pictured), 
Mark Brewer AM CSC and 
Bar, Deputy President 
of the Repatriation 
Commission and Andrew 
Kefford, Deputy Secretary 
Policy & Programs, Federal 
Department of Veterans’ Affairs (DVA)

	 Hon Barnaby Joyce MP, Federal Shadow Minister for 
Veterans’ Affairs 

	 Luke Gosling OAM, MP, Federal Special Envoy for 
Veterans’ Affairs

	 Hon Matt Keogh MP, Federal 
Minister for Veterans’ Affairs 
(pictured)

	 Senator Jacqui Lambie, 
Senator for Tasmania

	 Hon Michael Sukkar MP, 
Federal Shadow Minister for 
Housing

In November, Mike and Janna 
visited South Australia to meet 
with Senator Andrew McLachlan MP, Senator for South 
Australia.
In December, we welcomed Leonie Nowland and Lee 
Esposito from the DVA’s ‘Open Arms’, veteran and 
families counselling providers at the V Centre.
In January, we hosted a visit to our Frankston South 
site with Federal Housing and Homelessness Minister, 
Clare O’Neil MP and state member for Frankston, Jodie 
Belyea MP (see front page). We also welcomed Paul 
Edbrooke MP to talk about our vision for our Frankston 
South site.
Lastly, in February, we welcomed Ryan Batchelor MP, 
State Member for the Southern Metropolitan region 
in the Upper House to Vasey RSL Care Brighton East 
where he announced a grant of $30,000 (see page 9).

Senior Staff Moves

In late 2024, we said farewell to Annette Greenwood, 
General Manager - Quality and Risk (pictured below 
right with CEO Janna Voloshin).

Annette has 
provided 15 years 
of service to 
Vasey RSL Care: 
“Annette always 
put residents 
and clients first,” 
says CEO, Janna 
Voloshin

“She has been a committed advocate for their needs 
and made sure we never forgot our purpose. We wish 
her a long and very happy retirement and thank her for 
everything she has done to keep our community safe.”

In our Community Care team, we have had a change 
of management with Richard Davey moving on to 
new challenges, and we are very pleased to welcome 
Jannette Fleming as Executive General Manager - 
Community Services.

Jannette (pictured right) 
has many years’ experience 
in this area and she and 
her team will continue to 
support our Home Care and 
Veterans’ Home Care clients.

At Vasey RSL Care 
Frankston South, Residential 
Manager, Brian Searle has 
moved on to a new role 
and we have welcomed 
Sharmain Jansz (pictured 
right).

Sharmain was previously 
working as Facility Care 
Coordinator at our Brighton 
Aged Care Home and we 
congratulate her on her new 
role.
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On-site Pharmacists at our Aged Care Homes

The aged care on-site pharmacist is a credentialled 
pharmacist working within residential aged care homes.

We are very pleased to bring this practice to all of 
our aged care homes, to ensure medication safety as 
well as providing medication advice for the benefit of 
residents and improving medication usage.

The on-site pharmacist brings expertise in medication 
management and pharmacotherapy: they will 
collaborate with the multidisciplinary healthcare team, 
including GPs, on-site nurses, facility staff and other 
healthcare professionals. 

The on-site pharmacist will attend and advise at our 
Medicines Advisory Committee meetings, and will carry 
out ‘quality use of medicines activities’: these include 
evaluating the use of medication and improving the 
use of high-risk medicines (such as psychotropics 
and antimicrobials) by implementing positive changes 
identified through audits of their use. 

These practices are an important part of our continuous 
improvement process, focusing on achieving the best 
quality of life for residents. 

We take medication safety seriously. Starting Wednesday 19 February, on-site pharmacists are now working 
within our four homes. This service is provided at no charge to residents. 

Be the Voice! Your Voice is Powerful

Calling for members for our Consumer Advisory Bodies 
and Quality Consumer Advisory Body.

Being part of your Consumer Advisory Bodies helps 
your voice to be heard. The information you give goes 
directly to our governing body, the Board, and helps 
shape the way your care service is run. 

Consumer Advisory Bodies can help fix problems 
and improve care. They give you a way to talk about 

care and service quality with 
others and share this with our 
organisation’s leadership. 

Membership is open to residents 
and to residents’ representatives.

Please contact your Residential 
Manager to express your interest 
or to find out more.

In December, residents at Vasey RSL Care Frankston 
South were paid a very special visit by students from 
Derinya Primary School in Frankston South. In a truly 
intergenerational concert, 60 students sang Christmas 
carols and danced for our residents, providing an 

experience that was rich in fun, laughter, and joy. It 
was an experience that left smiles on the faces of our 
residents and the students who generously provided 
the performance for them.

Thank you Derinya Primary School Students
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New Aged Care Act from 1 July 2025

The new Aged Care Act responds to around 60 
recommendations from the Royal Commission, 
introducing a Statement of Rights for older people, 
the Support at Home Program, and 
stronger powers for the regulator, 
the Aged Care Quality and Safety 
Commission (ACQSC).

Coming into effect on 1 July this 
year, the new Act will deliver a range 
of improvements including a new 
regulatory model and strengthened 
Aged Care Quality Standards to ensure 
older people and their needs are at the 
centre of the new aged care system.

Older people and their supporters 
will have a greater say and a more 
independent voice about the care and services they 
receive: this includes protections to speak up when 
they are not satisfied, and better equipping providers to 
handle complaints effectively.

Newly Strengthened Aged Care Quality Standards 

The strengthened Standards come into effect on 1 July 
and major changes include:
	 7 Standards (down from 8)
	 Introduction of a new Standard – Food and 

Nutrition, Standard 6
	 Strong focus on person-centred care and meeting 

the needs of older people with specific needs
	 Delivery of care that is culturally safe, trauma-aware 

and healing-informed

	 A focus on supporting and cultivating relationships 
and social connections

Department of Health and Aged Care (DHAC) 
recommendations

The DHAC recommends the following:

	 Learn more about the new Aged Care Act and what 
it means for you on the Department of Health and 
Aged Care’s website: https://www.health.gov.au/
our-work/aged-care-act

	 Get involved in the Aged Care Rules consultation: 
https://www.health.gov.au/our-work/aged-care-act/
consultation

	 Speak to your provider (us) about what they are 
doing to prepare for the new Aged Care Act.

The new Act is the final ‘piece of the puzzle’ in the Australian Government’s response to the Royal Commission 
into Aged Care Quality & Safety. We can now get on with the work of creating a new and better way of delivering 
aged care services that values the safety, dignity and respect of older people.

Reminder: Food Services Feedback

Strengthened Aged Care 
Quality Standards

I am valued and have 
choices over the life 
I lead

Standard 1

I have confidence 
in my provider

Standard 2

I enjoy tasty nutritious 
foods every day

Standard 6

I get the right clinical  
care for me

Standard 5

I contribute to the 
community I live in

Standard 7

I feel safe and  
supported where I live

Standard 4

My care is based around  
who I am and what’s 
important to me

Standard 3

New Aged Care Quality Standards Wheel and icons

Find out more 
agedcarequality.gov.au/older-australians

Our food services provider, Morrison Living (formerly 
Medirest), offers a simple way for residents and family 
members to provide feedback on residential aged care 
food services. Feedback is collated and reports are sent 
to Residential Managers each month.

The system is available in dining rooms, where Morrison 
Living staff can assist, or you can simply scan the QR 
code shown here to access the system.

If a complaint is received via 
the system, the Morrison 
Living team is alerted and will 
look into the situation and 
provide a response.

We encourage you to use 
the  system to provide any 
feedback about our food 
services.
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Our ESA Team, headed by Amanda Smith, Property 
Manager � Veteran Services, continues to hear, almost 
daily, from people who are desperate to find a place 
to live. Affordable rental housing is scarce and with 
homelessness rates among the veteran community 
nearly three times higher than the general community, 
the problem is acute.

This development will provide 18 one-bedroom units 
and two two-bedroom units, reflecting the proportions 
of ex-service accommodation residents living alone. 

This is part of Vasey RSL Care’s continued goal to 
expand capacity in both metro and regional areas.

We are working with Costas Constructions to design 
and build this project. 

“I’m incredibly excited that the project is under way,” 
says Chris Gray, Executive General Manager - Veteran 
Services. “Having an additional 20 brand new, purpose-
built homes for our veterans will ease the pressure. 

“However, more still needs to be done and we are 
committed to growing our affordable housing , but we 
need support. One thing I am keen to do is continue our 
engagement with all levels of government to ensure 
the best possible outcomes for veteran housing here in 
Victoria.”

The new units will be situated on Tower Avenue and Boadle Road, 
Bundoora, adjacent to our aged care home, which can be see at the 
right of the photo above.

Left: visual of the new units which will each have energy efficiency 
measures including solar panels and energy-efficient hot water 
pumps, double glazed windows, five-star reverse-cycle air 
conditioning, led lighting and water tanks. Each unit will have 
its own private garden and lock up garage fitted with electrical 
vehicle charge point.

Social Morning Teas at Frankston South ESA

Residents at Vasey RSL Care Frankston South Ex-Service Accommodation (ESA) are being treated to a 
fortnightly morning tea thanks to the Frankston RSL Sub-branch and their volunteers. 

Frankston RSL Sub-branch has been a good friend 
to Vasey RSL Care for many years, supporting our 
veterans and war widows both in our Aged Care Home 
and our ESA in a whole variety of ways.

An initiative recently introduced is a regular Morning 
Tea open to all ESA residents, held alternate Thursdays 
from 10:30am to 12:00 in the Nuigini Community Hall.

The volunteers from Frankston RSL Sub-branch put 
on a lovely selection of cakes and sandwiches, tea and 
coffee � residents just come along and enjoy them. 
This is a great opportunity for residents to get to know 
one another better and also to find out more about the 
services available to them through the RSL sub-branch. 

Big thanks to Kevin and Carol from Frankston RSL for 
facilitating this for Vasey RSL Care ESA residents. 

Work Begins on New Bundoora Units 

The new Vasey RSL Care Bundoora Ex-Service 
Accommodation (ESA) development, adjacent to our 
Bundoora Aged Care Home, is now under way. It will 
offer 20 units, each with its own lock up garage and a 
host of environmental features.
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ESA & SouthEast Housing Co-op Partnership

The South East Housing Co-operative is an organisation 
that works to provide community housing for low-
income families: their mission is ‘to provide affordable,  
secure, financially, and environmentally sustainable 
housing for people on low incomes who are committed 
to cooperative democracy and engagement’.

Rental Housing Co-operatives began in the 1980s as 
an alternative to public housing. Tenants of their long-
term affordable rental housing are also members of the 
cooperative. 

“There are times when we don’t have a vacancy in our 
accommodation, so partnering with other organisations 
who have similar goals can be very helpful,” says 
Amanda Smith, Property Manager � Veteran Services.

“The majority of our units are one-bedroom units, 
with just a smattering of two-bedroom units, whereas 
SouthEast Housing has larger, two and three-bedroom 
properties which are suitable for families.”

This partnership is working well with referrals going in 
both directions. 

“This is already working to support our community 
and provide additional options for veterans and their 
families,” says Amanda. “We look forward to continuing 
to strengthen ties with SouthEast Housing Co-op.”

Our Ex-Service Accommodation Team is now working 
with the SouthEast Housing Co-operative to build a 
partnership that benefits veterans and their families. 

Cheltenham ESA: Resident Support Team

A group of residents at Vasey RSL Care Cheltenham Ex-Service Accommodation (ESA) provide a greatly-valued 
service, helping out new residents with white goods and furniture when needed.

New ESA residents come to us from a whole variety of 
situations and circumstances. While some move from 
their old home and have everything they need, others 
have faced circumstances that have left them without 
the basic necessities. 

The team at our Cheltenham ESA, led by Alan Murphy, 
has a great system of recycling good quality second 
hand items to help them out. 

“If a resident leaves and has things they no longer need, 
or if someone upgrades their couch for example, the 
pre-loved items goes into storage,” says Amanda Smith, 
Property Manager � Veteran Services.

“Everything has to be in good condition, though,” she 
adds. “And we always ensure new bed linen, towels etc 
are provided if needed.”

Alan and the team help new residents feel welcomed 
and supported.

“This is a great service these guys are doing,” says Chris 
Gray, Executive General Manager � Veteran Services. 

“They are always there to help new residents settle in: 
some of them have experienced similar circumstances, 
so they have a lot of empathy and this is exactly what 
new residents often need � a friendly face, someone 
who has ‘walked in their shoes’.” 

The support is not limited to Cheltenham though: if 
residents at another of our ex-service accommodation 
sites need the same help, the team heads over with 
whatever is needed. 

“I just want to acknowledge the great job they do,” 
says Chris. “They have developed this brilliant service 
themselves. It’s camaraderie in action.”

Pictured: Alan (r), Dave (rear) with EGM - Residential 
Services, Corinne Lyon, with Freddie.
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A Lead-Light Window with Meaning

St Mark’s Chapel Celebrates 175 Years

Love Lives On at Vasey RSL Care

Resident at Vasey RSL Care Cheltenham Ex-Service 
Accommodation, Rob Pride, recently donated this 
beautiful lead-light window which he had made, 
which is now displayed in the Community Hall.

Rob used to have a property with horses and has 
a soft spot for them. He came across the AB Banjo 
Paterson poem, ‘The Last Parade’, written through 
the eyes of a war horse at the end of the war. It 
is inscribed onto the red glass and goes with the 
image of the soldier saying goodbye to his horse. For 
the full story, check out vaseyrslcare.org.au.

Each of our aged care homes held an event to 
celebrate love on Valentine’s Day. Those following 
our FaceBook page will have enjoyed the beautiful 
photos - but we wanted to share this one with 
everyone...

At Vasey RSL Care Bundoora, in a romantic 
restaurant complete with red roses, champagne 
and a violin playing, residents enjoyed a very special 
Valentine’s Dinner. Afterwards, they were given the 
opportunity to share how they met. This was lovely 
and at times funny, especially as one couple told us 
they met at Kmart and Maurice told us, “June was 
on special”. A wonderful time was had by all.

Parishioners from Ormond Anglican Church joined 
residents and staff from Vasey RSL Care Brighton East 
at a special service at St Mark’s Chapel to celebrate 175 
years of continued spiritual connections.

Locals spoke of their long association 
with the church, sharing stories about 
their rich combined history.

Situated in the grounds of Vasey RSL 
Care Brighton East, St Marks continues 
to serve its community by offering 
pastoral care and a communion service 
each Wednesday where Bill, Harold, 
Shirley, Pat and Ben are regulars. Vasey 

RSL Care presented the church with a floral tribute to 
mark the occasion.

Thank you to volunteers Deborah, Kath and Alan, 
assisting Rev Greg Allinson.
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One Year On

At the official opening of the V Centre, our special 
guests, Federal Member for Jagajaga, Kate Thwaites MP 
and Victorian Minister for Veterans, Natalie Suleyman 
MP, joined Board Chair, Mike O’Meara OAM and CEO, 
Janna Voloshin in planting rosemary seedlings, a symbol 
of remembrance of all who serve.

We are pleased to report that, with the V Centre 
participants 
keeping an 
eye on them 
and moving 
them into 
bigger pots, 
they are 
doing very 
well. 

Next Top (Vasey) Model?

We are organising to have new photos of all our 
services � residential aged care, home care, ex-service 
accommodation and the V Centre: would you like to be 
one of our photo models?

At Vasey RSL Care, wherever possible, our publications 
feature photos of real people � our residents, staff, 
clients, volunteers, participants. We only use purchased 
(stock) images where we don’t have anything suitable. 
With a logo change and an update to our staff uniforms. 
It’s time to get the camera out again.

Call for Models: we are looking for:

	 Residential Aged Care: 4 residents and 4 residential 
staff at each site

	 Home Care: 3 clients willing to have their home and 
themselves featured, and 3 home care staff

	 ESA: 2 residents at each site, a couple or two singles

Email communications@vaseyrslcare.org.au to express 
your interest. Please be aware that not everyone will be 
chosen as we must ensure diversity of gender and other 
characteristics. 

A lovely smile is one of the most important criteria!

Funding for V Centre Vehicles
A grant submission to the Department of Veterans’ 
Affairs Veteran Wellbeing Grants for over $140,000 
to purchase vehicles for the V Centre Veteran 
Empowerment Program has been successful.

The funding will be used to purchase a utility vehicle 
and minibus for the Veteran Empowerment Program, 
enabling the Program to be expanded to include 
therapeutic, outdoor, vocational and community 
engagement activities.
On 15 January, we were honoured to welcome Federal 
Member for Jagajaga, Kate Thwaites MP, to the 

V Centre. Kate has been a long-term advocate for 
the V Centre and we greatly appreciate her ongoing 
support. She took the opportunity to chat with some 
of the V Centre participants about the possibilities the 
vehicles will open up to them. We also welcomed Ric 
and Michael from Toyota, long-term Vasey RSL Care 
suppliers and supporters.
Funding for Program Activities
A second submission to the ANZAC Day Proceeds 
Fund was also successful, with $100,000 granted 
to cover costs for wellbeing activities for ex-service 
community members both in residential aged care and 
in the Veteran Empowerment Program. This will cover 
outdoor equipment and participation in outdoor therapy 
programs and extending residential lifestyle program 
equipment to all aged care homes.
Funding for Memorial at Vasey RSL Care Brighton East
Lastly, a submission for $30,000 towards a Memorial 
at Vasey RSL Care Brighton East through the Victoria 
Remembers Grants was successful and we look forward 
to bringing you updates on this project.

Funding Received for Veteran Programs

From left: 
Michael 
(Toyota), 
Chris Gray 
(EGM Veteran 
Services), Janna 
Voloshin (CEO), 
Kate Thwaites 
MP, Damon, 
Brad and Ric 
(Toyota).
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Recipes & Stories: Serving History With Love

Judy’s Dad’s Cornish Pasties � the Falcke Family 
Our commemorative Recipe Book features a wide 
variety of recipes that have special meaning to the 
person or family who shared them - but it is the 
personal story behind each recipe that opens a window 
into their lives. 

Our Bundoora resident, Dorothy and her daughter Judy, 
gave us the recipe for their family Cornish pasties - as 
made by Dorothy’s husband/Judy’s dad. 

Growing up, his family had owned the local deli in 
Thornbury and he learned all he knew about food there. 

Serving in Papua New 
Guinea and Borneo from 
1941 to 45, he and the 
other soldiers lived on 
bully beef - which they 
came to hate. But there 
was one occasion when 
the menu changed. Lost 
in the Borneo jungle while 
on guard duty, he and his 
mate thought they heard 
Japanese footsteps and 

fired their guns in the general direction. Things went 
quiet and when they investigated, they found they’d 
shot a wild boar. They lived it up on roast pork for days. 

It wasn’t roast pork that Judy and Dorothy shared 
though - it was ‘Dad’s Cornish Pasties’. 

Pictured here is 
a sample of the 
family favourite 
which can be 
found in ‘Serving 
History With Love 
� a Vasey RSL 
Culinary Journey’.

Serving History With Love: A Vasey RSL Culinary Journey
Priced at $50, all profits 
go to support the 
veterans participating 
in the V Centre Veteran 
Empowerment Program. 
Purchase online, or at any 
of our aged care homes, 
Central Office or the 
V Centre (saving postage!).

Vale Dorothy
We send our 
condolences to Judy 
and the whole family - 
Dorothy passed away 
late last year. We are 
very honoured to keep 
her memory alive 
through her contribution 
to this Recipe Book. 

Leave a Gift in Your Will

A gift in your Will is one of the most inspiring ways to 
leave your own legacy to ensure that those who have 
served and future veterans will receive the support, 
care and opportunities they deserve. 

A gift in a Will, also known as a bequest or legacy, is 
a donation to charity given through a Will or other 
estate planning. It is a wonderful way to create a lasting 
impact to the men and women who have served to keep 
us safe.

With your support, we can work to ensure that every 
veteran lives with independence, control and dignity, 
feeling safe, valued and respected

Please contact us for more details: Kylie Dick, 
Sponsorship & Fundraising Officer: 
T  03 9810 5592  
E  donations@vaseyrslcare.org.au 
W vaseyrslcare.org.au/get-involved/gift-in-will/
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Become a Regular Donor for Just $1 a Day

Your Empty Bottles can help Vasey RSL Care

If you’d like your empty bottles and cans to support the 
work of our organisation, here’s how:

1.	 Collect your bottles and cans � check they have the 
10c mark on them. 

2.	 Find your nearest drop off point at: cdsvic.org.au/

3.	 Choose Vasey RSL Care as the Donation Partner

Thank you for helping the environment AND veterans.

Vasey RSL Care is a ‘Donation Partner’ for Victoria’s 
‘Container Deposit Scheme’ (CDS), the Victorian 
Government’s can and bottle recycling initiative 
offering 10c per item. 

“If it wasn’t for the V Centre I would be on the street and not allowed to see my son.”

Organisations: Sponsor-A-Room
Providing the Veteran Empowerment Program costs 
$78,000 per veteran per year. 

Your organisation can ‘Sponsor-A-Room’ for 1 month, 
3 months, 6 months or a full year. 

Please give us a call for more details: Kylie Dick, 
Sponsorship & Fundraising Officer, 03 9810 5592.

A place to live is a human right. 

Sadly, veterans are nearly three times more likely to 
be homeless than the general population. Everyone 
should have a safe home � especially these men and 
women who have served our country. 

Brad got in touch with the V Centre and went from 
living rough in a country town, to having a safe place to 
live and the wraparound support he needed.

The V Centre Veteran Empowerment Program has just 
marked its first year of operation: during that time, it 
has been home to 31 veterans. Some have come, got 
the support they needed, and moved on. For others, it 
takes time to work through entrenched issues. All are 
benefiting from this unique program.

We continue to advocate for government funding to 
help us run the Program for three years, while we build 
alternative revenue streams for its future. 

Until then, we need your help. 

Individual Donors
For just $1 a day ($30 a 
month) you can help ensure 
regular income to support 
V Centre participants. 

Please follow the QR code to 
donate today:

Brad (pictured)



Vasey RSL Care Ltd  |  ABN 88 109 464 360  Registered Office: 172 Burwood Rd (PO Box 203) Hawthorn VIC 3122
Patron: The Honourable Margaret Gardner AC, Governor of Victoria
T  03 9810 5500  |  F  03 9810 5599  |  E  office@vaseyrslcare.org.au  |  W  vaseyrslcare.org.au

Home Care & Veterans Home Care 03 9810 5570  |  Ex-Service Housing & Veteran Support  03 9810 5500 (opt 2)  |  The V Centre 03 9810 5589

Residential Aged Care: Brighton 03 9596 7485  |  Brighton East 03 9519 3400  |  Bundoora 03 9466 9615  |  Frankston South 03 9787 2844  

Will You Support Our Veterans? 
Your donation could help save a veteran’s life

Vasey RSL Care is a not-for-profit with charitable status: all donations of $2 or more are tax deductible. 
To make a donation please complete the form below and send it to: 
            Ms Janna Voloshin, CEO, Vasey RSL Care, PO Box 203, Hawthorn VIC 3122

One-off Donation: I would like to donate $ _____   Regular Donation: I would like to donate $_____ per month#

  My cheque, payable to Vasey RSL Care, is enclosed (Only for one-off donations)

  Please debit my credit card: number*   |___|___|___|______|___|___|______|___|___|______|___|___|___| 

  Mastercard       VISA     Name on card:*_______________________________________________

Signature:*______________________________________ Expiry:*__ __/__ __ CVV* __ __ __ (3 digits)

Address: ^__________________________________________________________

Phone:*_____________________ Email: ^_________________________________

*  Please provide these details so we can process your donation.                  Or, donate online: 
^ Provide address &/or email if you would like a receipt sent.                       vaseyrslcare.org.au/donate/
# We will be in touch to set up your Regular Donation. Please ensure you provide your preferred contact details.
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Chris Gray joins Austin Health Advisory Board

This Board provides advice to the Austin Health Board on 
matters relating to consumers, carers and the community. 

Chris succeeds Don Hughes, pictured here with Chris (right), 
in this pivotal role on the Community Advisory Committee, 
drawing from lived experience within the Veteran community. 
Both Chris and Don have extensive overseas military service 
combined with more recent exposure and involvement in the 
Veteran community.

Austin Health is one of Victoria’s largest health care providers 
with the Austin Hospital, Heidelberg Repatriation Hospital 
(adjoining the V Centre Veteran Empowerment Program), Royal 
Talbot Rehabilitation, Hospital in the Home, and community-
based health services. The Heidelberg Repatriation Hospital, 
has provided exceptional care for servicemen and women.

In this role, Chris will be able to use his extensive experience in 
supporting the veteran community to provide advice to assist 
Austin Health’s work in supporting the Veteran community.

We congratulate Chris Gray, Executive General Manager � Veteran Services, on his recent appointment to the 
position of Committee Member on the Austin Health Community Advisory Board.


